.

Lam cho

wheatley-gre J
-

s |
'ﬂ-—

Huéng dan
vé phién dich
va thong dich

Chung t6i s& cung cap hudng dan nay theo dé nghi
va mién phi, d3 duwoc dich, in c& chit to, bang ban
in chir n&i Braille, trén ban ghi am hodc dudi dinh
dang khéong van ban khac.
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Muc luc

3 Gidi thiéu

3 Pé nghi mdt ban dich

4 Lién hé v&i chung toi

4 Tai khodn truc tuyén

4 Pé nghi sira chira hoac bdo cédo
vé méc hodc 8m

5 An toan cla quy vi

5 Viéc thué nha ctia quy vi

5 Tién thué nha cla quy vi

5 Cac cach ching toi cé thé giup d&

5 Lap mot khiéu nai

6 M&i dén khu ve nay

7 Khan cap

Lién hé vai chung toi

Wheatley Homes Glasgow
www.wheatleyhomes-glasgow.com
0800 479 7979

Wheatley Homes South
www.wheatleyhomes-south.com
0800 011 3447

Wheatley Homes East
www.wheatleyhomes-east.com
0800 561 0088

Loretto Housing
www.lorettoha.co.uk

0800 952 9292

hoac email info@wheatley-group.com

Quy vi cé thé giri email cho ching téi
bang ngon ngi¥ cia minh va ching to6i
c6 thé dich né.
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Gioi thiéu
Chung t6i mudn lam cho viéc nay dé dang

nhat cé thé dé khach hang cé dwgc théng tin
ma ho can.

Chung t6i biét rang tiéng Anh khoéng phai [a ngén
nglt th&r nhat cha nhiéu khach hang cda ching téi
— vi vay chuing t6i cung cap dich vu phién dich va
théng dich.

Goi tai liéu nay giai thich thong tin quan trong
ma quy vi can biét va gilp quy vi bdo cdo bat ky
van dé nao.

Hay nh& rang ching toi & day 1a dé gitp quy vi
bat ky khi nao quy vi can ching téi. Viéc lién hé
véi chung toi dé cé dwoc hd trg ma quy vi can [a
nhanh va dé dang.

Pé nghi mét ban dich

Chung t6i c6 thé dich théng tin sang cac ngbn ngily
khac nhau va déng thoi sap x€p cac cudc goi vdi
mo&t Thong dich vién dé gitip quy vi trao d6i vdi
can b phu trach nha & cla quy vi hodc Trung tam
Cham séc Khach hang (Customer First Centre) cGia
chung toi.

Néu quy vi can dén dich vu nay, xin vui long lién
hé v&i Trung tdm Cham séc Khach hang cla
chiang t6i theo s6 0800 479 7979. Hoadc glri email
dén info@ wheatley-group.com. Quy vi c6 thé
glri email cho chuing t6i bang ngdn ngit clia
minh va chuiing tdi cé thé dich né.

Website cla ching tdi cé nhiéu théng tin va co
thé duoc dich sang cac ngdn ngir khac nhau.
Né&u quy vi can xem website clia ching t6i bang
mot ngdn nglt khac, ching téi khuyén nghi sir
dung Google Dich. Quy vi cé thé tim thay cac lya
chon phién dich clia Google tai muc ‘Translate’
(phién dich) tai phia dudi trang clia website. Quy
vi s& can chap nhan cic ‘Cookies’.
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Our use of cookies 28
We use necessary cookies to make our site work. We'd also like to
set analytics cookies that help us make improvements by
measuring how you use the site. These will be set only if you
accept.

For more detailed information on how these cookies work, please

check our Cookies policy [4

Connect with us
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Accept all cookies Reject all cookies

Necessary Cookies

Translate

Accept functional cookies to enable

this feature

Necessary cookies enable core functionality such as page
navigation and access to secure areas. The website cannot
function properly without these cookies, and can only be disabled

privacy notices +
by changing your browser preferences. pbihichyor A

Analytics cookies

Freedom of information

Quy vi cling c6 thé chép va dan dia chi web cda bat ky trang nao vao trudng URL, sau dé chon mot ngdn
ngit bang cach chon trong danh sach kéo xudng tir gitta phia trén clia trang nay.

Quy vi c6 thé ghé thdm website clia chd cho thué nha cla quy vi theo cac dwong dan sau:

Wheatley Homes Glasgow: www.wheatleyhomes-glasgow.com

Wheatley Homes South: www.wheatleyhomes-south.com

Wheatley Homes East: www.wheatleyhomes-east.com

Loretto Housing Association: www.lorettoha.co.uk


mailto:info@wheatley-group.com
http://www.wheatleyhomes-glasgow.com/
http://www.wheatleyhomes-south.com/
http://www.wheatleyhomes-east.com/
http://www.lorettoha.co.uk/

Lién hé v&i chung t6i
Trung tdm Cham séc Khach hang clia chung toi
ma& clra 24 gi® moi ngay, 7 ngay moi tuan.

Nhan vién san sang néu quy vi mudn bdo cdo viéc

stra chira, can giup d& vé tién thué nha cda quy
vi, tim kiém théng tin vé viéc chuyén nha va
nhiéu viéc khac nira.

N&u quy vi mudn ndi chuyén v&i mét can bd
phu trach vé nha &, hay lién hé véi Trung tdm
Cham sdc Khach hang, ho s& ¢ thé gitp d& quy
vi hodc dat moét cudc tham viéng dén nha hay
mot cubce gap.

Chung t6i cé thé sap x&p dé mot Thong dich vién
tham gia trong cudc trao déi. Co thé sé phai chd
mot chut trong khi ching toi sdp x&p viéc nay.

Tai khodn trwc tuyén

DE& bdo cdo vé cac van dé moi trwdng, tra tién thué
nha, bdo cao viéc stra chira, kiém tra tai khoan cla
quy vi va nhiéu viéc khac nira, quy vi hdy dang ky
mot tai khoan trurc tuyén mién phi.

Dé dang ky hay truy cap vao mét tai khoan truc
tuyén, hdy ghé tham website cla chd cho thué
nha cia quy vi.

Xin lwu y rang hién tai khoan truc tuyén chua
thé dich duoc truc ti€p théng qua Google
Dich. N&u quy vj can hd tro tao hodc truy cap
mot tai khoan, xin vui long lién hé véi chiang toi
bang cach goi dién hodc glri email.

Pé nghi stra chira hodc bao cdo vé méc hodc am
Né&u quy vi cdn mdt sra chita hodc phat hién ra
md&c hodc am, hay lién hé dé bdo cdo vé viéc dé.

Chung t6i c6 thé s3p x&p dé cé mot Thong dich
vién ho tro quy vi, hodc quy vi cé thé bdo cdo vé
viéc nay qua tai khoan truwc tuyén cta minh.

Xin vui 1dng chi bdo cdo mdt sira chiva 1a khan
cap khi c6 nguy hiém tirc thi d6i vdi sirc khde va
sy an toan cta quy vi, hodac hong héc nghiém
trong déi véi nha. Néu nd 1a khan cap, xin vui
Idng goi dién cho chung t6i.

Né&u khéng phai nhu vay, quy vi cé thé bdo cdo
mot sira chita la khdng khan cap s&m nhat co
thé bang cach goi dién cho chung toi.

o Ngtri thdy mui khi d6t? H3y goi dién cho SGN
ngay khi quy vi cé thé theo s6 0800 111 999.
Khoéng duoc bat dién hodc cong tac dién. Quy vi
cling can phai mé& cira s6. H3y doc thém |&i
khuyén trén cac website cla ching tdi & phan
an toan khi dot tai cac duong dan dudi day:

Wheatley Homes Glasgow
www.wheatleyhomes-glasgow.com/my-
home/keep-me-safe/gas-safety

Wheatley Homes South
www.wheatleyhomes-south.com/my-home/
keep-me-safe/gas-safety

Wheatley Homes East
www.wheatleyhomes-east.com/my-home/
keep-me-safe/gas-safety

Loretto Housing
www.lorettoha.co.uk/my-home/keep-me-
safe/gas-safety

¢ Ong nuére bj vdr? Hay dong dudng nude clia quy
vi tai van chdn. Né&u tinh hudng khan cap la do 16i
dién va cé thé thyc hién moét cach an toan, hay
tat ngudn dién cla quy vi tai hdp dién téng hodc
cong to dién. Hay goi dién cho chung toi.
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Cac stra chira cha toi

Dé c6 thém thdéng tin vé cac slra chira, bao
gbm cd vé cac quyén cla quy vi va cac video
hudng dan, xin vui long ghé tham website cla
cht cho thué nha cla quy vi tai day va st
dung lya chon Google Dich dé chon ngdn ngiy
quy vi can.

Chung t6i d3 dich cac to roi vé 8m va méc. Quy vi
c6 thé tim thay chung tai day:

Wheatley Homes Glasgow
www.wheatleyhomes-glasgow.com/my-
home/keep-me-safe/condensation
Wheatley Homes South
www.wheatleyhomes-south.com/my-home/
keep-me-safe/condensation

Wheatley Homes East
www.wheatleyhomes-east.com/my-home/
keep-me-safe/condensation

Loretto Housing
www.lorettoha.co.uk/my-home/keep-me-safe/
condensation

Khéng thé thay ngdn ngir ma quy vi can? Hay
lien hé véi ching téi va ching toi cé thé sap
x€p Mot ban dich cho quy vi.

An toan clia quy vi

Chung t6i mudn gitp quy vi séng an toan
trong nha cdia quy vi, trong céng déng va trén
mang truc tuyén.

Hay xem céc goi y hitu ich cdia ching tdi vé cach
lam giam rdi ro vé chay nd va ca vé an toan khi
dét, tu van vé amiang, llra ddo trén mang
internet va cach chuing t6i xr ly hanh vi phan x3
hoi bang cach ghé tham website cGa chung toi
va st&r dung tinh nang Google Dich:

Wheatley Homes Glasgow
www.wheatleyhomes-glasgow.com/my-
home/keep-me-safe

Wheatley Homes South
www.wheatleyhomes-south.com/my-home/
keep-me-safe

Wheatley Homes East
www.wheatleyhomes-east.com/my-home/
keep-me-safe

Loretto Housing
www.lorettoha.co.uk/my-home/keep-me-safe

Hop déng thué nha cda quy vi

Chung t6i cé nhiéu théng tin trén website cha ching

t6i vé hgp déng thué nha cia quy vi, bao gobm:

¢ cac quyén va trach nhiém cltia quy vi;

¢ cac dich vu khu dan cuv cla ching téi, dé gilr
cho cdng déng clia quy vi sach s& va gon gang;

¢ cac bao cdo hanh vi phan x3 hoi;

¢ cach thuc hién cac thay d6i hodc chdm dut hop
déng thué nha cda quy vi;

¢ cac cam két dich vu khach hang cda ching t6i; va

¢ cac chuyén thdm ngudi thué nha hang nam.

Quy vi ¢4 thé doc vé cac théng tin nay trén
website cia chung t6i, hodc lién hé vadi ching toi
bang cach goi dién hodc glti email. Chung tbi cling
c6 thé dich hop déng thué nha clia quy vi sang
ngdn ngit quy vi muén. Hay tim hiéu thém tai:

Wheatley Homes Glasgow
www.wheatleyhomes-glasgow.com/my-
home/my-tenancy

Wheatley Homes South
www.wheatleyhomes-south.com/my-home/
my-tenancy

Wheatley Homes East
www.wheatleyhomes-east.com/my-home/
my-tenancy

Loretto Housing
www.lorettoha.co.uk/my-home/my-tenancy
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Tién thué nha cla quy vi

N&u quy vi lo Iang vé tién thué nha, hiy néi chuyén
v3i ching téi. Chung t6i cd6 mét loat cac cach dé
giup d& quy vi. Quy vi cang ndi chuyén véi ching
tdi sdm, chung téi cang cé thé gitip quy vi sém
hon. H3y tim hiéu thém tai:

Céac cach chung téi cé thé giup d&

Chung t6i c6 mét loat cac dich vu ho tro dé gitip d6.
Nhan vién than thién va san long gitp d& clia ching
t6i & mat dé cung cap hd tro va tw van chuyén gia,
bat ky hoan cdnh cla quy vi la thé nao di nira.

Chung t6i c6 thé gitip d& quy vi vdi tw van vé phuc
loi an sinh, van dé tién bac va tuv van vé nhién liéu.
Hay tim hiéu thém:

Wheatley Homes Glasgow
www.wheatleyhomes-glasgow.com/my-
home/my-rent

Wheatley Homes South
www.wheatleyhomes-south.com/my-home/
my-rent

Wheatley Homes East
www.wheatleyhomes-east.com/my-home/
my-rent

Loretto Housing
www.lorettoha.co.uk/my-home/my-rent

Quy vi cd thé thanh todn tién thué nha cia minh
bang Trich no Truc ti€p, qua trwc tuyén hodc goi
dién cho chung toi.

Wheatley Homes Glasgow
www.wheatleyhomes-glasgow.com/ways-
we-can-help

Wheatley Homes South
www.wheatleyhomes-south.com/ways-we-
can-help

Wheatley Homes East
www.wheatleyhomes-east.com/ways-we-
can-help

Loretto Housing
www.lorettoha.co.uk/ways-we-can-help

DE& thu x&p hoé trg, xin vui long lién hé véi Trung
tdm Cham soc Khach hang clia ching téi hoac
glri email dén info@wheatley- group.com



mailto:info@wheatley-group.com
mailto:info@wheatley-group.com
http://www.wheatleyhomes-glasgow.com/ways-we-can-help
http://www.wheatleyhomes-glasgow.com/ways-we-can-help
http://www.wheatleyhomes-south.com/ways-we-can-help
http://www.wheatleyhomes-south.com/ways-we-can-help
http://www.wheatleyhomes-east.com/ways-we-can-help
http://www.wheatleyhomes-east.com/ways-we-can-help
http://www.lorettoha.co.uk/ways-we-can-help
http://www.wheatleyhomes-glasgow.com/my-home/my-rent
http://www.wheatleyhomes-glasgow.com/my-home/my-rent
http://www.wheatleyhomes-south.com/my-home/my-rent
http://www.wheatleyhomes-south.com/my-home/my-rent
http://www.wheatleyhomes-east.com/my-home/my-rent
http://www.wheatleyhomes-east.com/my-home/my-rent
http://www.lorettoha.co.uk/my-home/my-rent

Lap mot khiéu nai

Chung t6i mudn moi viéc dugce thye hién tét dep

ngay tr dau — nhung ching t6i biét rang doi
khi khéng duwgc nhu vay.

Néu chung téi khdng thure hién tét viéc nao do,
ching t6i s& 1ang nghe va hoc cach khong l3p lai
sai l[am d6. Néu quy vi khéng hai long véi dich vu
clia chung t6i, xin vui long cho ching toi biét.

Quy Vi ¢ thé doc thém vé cac khiéu nai va 1&i
khen ngoi tai phan Khen ngoi va khiéu nai:

Wheatley Homes Glasgow
www.wheatleyhomes-glasgow.com/about-
us/how-we-do-business/compliments-and-
complaints

Wheatley Homes South
www.wheatleyhomes-south.com/about-us/
how-we-do-business/compliments-and-
complaints

Wheatley Homes East
www.wheatleyhomes-east.com/about-us/
how-we-do-business/compliments-and-
complaints

Loretto Housing
www.lorettoha.co.uk/about-us/how-we-do-
business/compliments-and-complaints

Dé |ap mdt khiéu nai, quy vi cd thé ndi chuyén
v&i can bd phu trach nha & cla quy vi, bdo cio
vé né qua tai khodn tryc tuyén cdia quy vi,
hoac goi dién cho chung t6i.
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Translate

English - UK - English
transiated byGoogle

Connecting you to your community

Find services, groups and activities for health and wellbeing across Scotlanyd

Search by:

Enter a postcode, town or city into the search box below to find services, groups and

activities for health and wellbeing across Scotiand

Méi dén khu vure nay

Né&u quy vi md&i dén khu vire nay, quy vi cé thé thay
website ‘Hé thdng Théng tin Bia phuong cho
Scotland’ (A Local Information System for Scotland
/ ALISS) la hiru ich. Xin vui long nhap vao
www.aliss.org dé cé thém thong tin.

Website nay cé thé duoc dich sang nhiéu ngén
nglr. Hady nhap vao ‘accessibility tools’ (tai gdc
trdi ctia danh sach phia trén clia trang cha), sau
dé nhap vao biéu tuong ‘translate’. Khi dé quy vi
c6 thé chon ngdn nglr ma quy vi mudn.
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Quick
exit [+
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Khan cap

Né&u quy vi can xe cap clru, dich vu ciru hda hoic
canh sat, hay goi 999. Néu viéc la khéng khan cap,
quy Vi cé thé goi canh sat theo s6 101.

Lam don xin nha &

Né&u quy vi dang tim nha dé chuyén hodc can tw
van vé nha &, hdy ghé tham website cla ching
t6i hoac lién hé vdi chung toi.

Wheatley Homes Glasgow
www.wheatleyhomes-glasgow.com/find-a-
home/getting-a-home/how-do-i-apply

Wheatley Homes South
www.wheatleyhomes-south.com/find-a-
home/getting-a-home/how-do-i-apply

Wheatley Homes East
www.wheatleyhomes-east.com/find-a-home/
getting-a-home/how-do-i-apply

Loretto Housing
www.lorettoha.co.uk/find-a-home/getting-a-
home/how-do-i-apply
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