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Group Social Media policy 
We will provide this policy on request at no extra cost translated or in large print, in Braille, 
on tape on in another non-written format
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Approval body Group Board 

Date of approval 27 September 2023 

Review Year 2026 

Customer engagement required No 

Trade union engagement required Yes- For information 

Equality Impact Assessment No 
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Guidelines for using our social media sites 

This information should be available and accessible on all of our social media outlets: 

Wheatley Group listens to and engages with our customers and, as part of our 
commitment to improving communications, we have established several social media 
channels. Please note these pages are for general information and discussion only. 
Customers who wish to report a repair, make a payment or find a home should contact 
the 24/7 Customer First Centre or use our online services. 

Wheatley Group has several guidelines we require all users to follow. These guidelines 
explain our acceptable use policy and will help you make the most of our sites. If you 
do not follow these guidelines your posts may be removed and if you continue to ignore 
the guidelines, you may be blocked from using Wheatley’s social media pages. 

Please ensure the security on your profile is at a high level so that your profile remains 
private protecting your personal information. 

We welcome all feedback and comments. However, the following guidelines must be 
followed. Do not: 

 use foul or abusive language;
 post anything that may be false, obscene, defamatory, discriminatory,

threatening, harassing, abusive or anything else of this nature;
 disclose personal information - either yours or anyone else’s; and
 and identify or discuss other individuals.

The pages are monitored and updated Monday to Friday, 9am-5pm. We will endeavor 
to answer as many comments and queries posted as quickly as possible in this time, 
but on some occasions this may not be possible. Suggestions and feedback will be 
passed onto the relevant department/partner company within the Group. 

In the event of an incident out with our control, we will use these sites to update and 
share information as quickly as possible. 

Remember: 

 your posts are monitored so other customers, staff and others interested in
Wheatley will be able to see your posts. Please make sure you do not post
anything you may regret later;

 we reserve the right to remove posts that do not comply with our Acceptable
Use Policy. If this persists that person will be blocked from using our social
media outlets;

 and if you wish to complain about any posts on this page, please complete our
online complaints form available on our websites or call the Customer First
Centre, which is available 24/7.




